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Practice Area 
 
 
 
 
 
 
 
 
  
 
 
 

 

 

 

 

 

 

 

 

 

 

 

The practice boundary is currently determined by our ability to offer home visits. If you 
are moving outside this boundary we would ask you tore-register at a practice local to 
your home address. 
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Where To Find Us 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 
 

Opening Hours 
Monday – Friday 8.00 am to 6.30 pm 

Extended Hours 
6.30 pm-8.00 pm (Every third Monday) 
8.00 am- 11.00 am (Every 6th Saturday) 
Westonzoyland Surgery Opening Hours 

Monday & Thursday 8.30am – 12.00 noon 
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Cranleigh Garden Medical Centre 

MISSION:Ouraimistoprovideallourpatientswithcomprehensivehealthcareservicesofthehi
ghestqualitywithinavailableresources 
VISION:Toprovideexcellenceinpatientcareforeachindividualandfamily,eachpatienttobegiv
encarethatrecognisestheindividual 
VALUES:Commitmenttoqualitycare;respectanddignity;compassionandempathy; 
workingtogetherforpatients;learningandimproving;everyonecounts. 
 
Cranleigh Gardens Medical Centre opened in February 2011.The 
team,formerlybasedatBrentHousesurgery,isdelightedtowelcomeyoutoitsnewfacility 
whichwillallowtheprovisionofthesamefriendlyandpersonalcomprehensivecarefor 
youandyourfamilyinanimprovedmodernenvironment.Thenewfacilitywillallowus 
tooffernewservicesinanever-evolvinghealthservice. 
 
Wehopethatthisbookletwillhelpyoutomakethebestuseofourmanyavailable 
services.Asaregisteredpatient,youarewelcometoattendeitherCranleighGardens 
MedicalCentreinBridgwaterorourbranchsurgeryinWestonzoyland.Ifyouareregisteringasan
ewpatient,wewouldliketoobtainyourmedicalhistoryassoonaspossible 
soyouwillbeaskedtocompleteamedicalquestionnaire.Thiswillenableustoprovide 
thebestpossiblemedicalcareforyouandyourfamily.WeareanNHSSummaryCare 
RecordPractice.Pleaseseeourwebsiteoraskforaleafletexplainingwhatthismeans. 
Fulldetailsofhowtoregisterareavailableateithersurgery.Pleasecontactreception 
whereyouwillbeaskedtofillinaregistrationformorbringinyourNHSmedicalcard. 
Youwillneedtobringinproofofidentityandaddress. 
 
Thesurgeryhasitsownon-siteparking.However,ifthisisfull,publicparkingisavailable 
intheneighbourhoodwithapay-and-displaycarparkjustafiveminutewalkaway.Please 
bemindfuloftheneedforthedisabledpatientorfamilieswithyoungchildrentobeable 
toparkinthepracticecarpark. 
TheWestonzoylandsurgeryislinkedbycomputertoourmainsurgeryinBridgwater 
andalsohasfacilitiesforthedisabled.Caruserscanusetheamplecarparkattherear of thesurgery. 



Meet The Team 
 
 

 
 
Dr Ananda Pal 
MB ChB MRCGP 
Manchester 2000 
GMC Number 4724618 
 

 
 
Dr Annabel Tottenham  
MBCHB MRCGP 
Glasgow 2008 
GMC Number 7020174 
 

 
 
Dr Cathryn Dillon 
MBChB MRCS MRCGP 
Birmingham 2004 
GMC 6104830 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
Dr Shona Gilmour-White 
MBChB DRCOG MRCGP 
Bristol 1981 
GMC Number 2710983 

 
 
Dr Saurov PalBMedSci BMBS 
MRCP(UK) 
PGcertTLMPDRSRHMRCGP 
University of Nottingham 2005 GMC 
Number 6131098

 
 
 
 
 
 
Anne Williams 
Nurse Practitioner 
Anne runs the emergency, same day and minor illness list 
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Joanne Turner  
Lead Practice Nurse 

 
 
Laura Rush 
Practice Nurse 
 
[Picture Awaited] 
 
 
Sara Crabb 
Practice Nurse 

 
 

OurPracticeNursesholdregularclinicsatCranleighGardensMedical
Surgery onMondays.They can help you with:
Dressingsofwounds,removalofstitches,careof
adviceonsmoking,earsyringing,dietandlifestyleadvice,testsandswabsatthe 
your doctor, travel advice and immunisations, influenza injections, asthma clinics, diabetic 
clinics, cervical smears,child immunisations, coro

Cranleigh Gardens Medical Centre 

Rose Warren 
Practice Nurse 

 
 
 
Carolyn Arrigoni 
HCA 

 
 
 
 
 
 
 

Sue Rowntree
Practice Nurse

 
 
Dawn Wilson
HCA 

 
 

OurPracticeNursesholdregularclinicsatCranleighGardensMedical Centreandat 
onMondays.They can help you with:- 

ofstitches,careoflegulcers,bloodpressurechecks, 
adviceonsmoking,earsyringing,dietandlifestyleadvice,testsandswabsatthe request of 

travel advice and immunisations, influenza injections, asthma clinics, diabetic 
clinics, cervical smears,child immunisations, coronary heart disease checks. 

Sue Rowntree 
Practice Nurse 

 

Dawn Wilson 

 

entreandat Westonzoyland 

legulcers,bloodpressurechecks, 
request of 

travel advice and immunisations, influenza injections, asthma clinics, diabetic 
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Support Staff 
Mr Richard Reed 

Practice Manager 
The practice manager has a strategic planning 
rolewithinthePracticeandmanagesthefinance 
andstaff.Ifyouhaveanyqueries,suggestionsor 
complaints,pleasespeakorwritetohim;he is here to 
helpyou. 

Personal Assistant to the Practice Manager 
Linda Charles is Personal Assistant to the Practice Manager and has an 
administrativerolesupportingthePracticeManager.Lindawillusuallybeyour 
firstpointofcontactifyouhaveageneralenquirythatyouwishtoputtothe 
PracticeManager. 
 
Deputy Practice Manager/IT Manager 
CatrionaToplis(MAMSNEBSM)workswiththePracticeManager.Aswellas 
lookingafterthepracticecomputersystems,herworkalsoincludesauditand 
generaladministration. 
 
Practice Secretary 
JoanneBlakeisourmedicalsecretary,workscloselywiththedoctorsandfollows 
upenquiriesfrompatientsregardinghospitalappointmentsandresults.Shealso 
providestheadministrativesupportforthedermatologyservice. 
 
Practice Administration 
CarolGarbettandClaireFordhaveadministrativeroleswithinthepractice. 
TanyaBallisourPrescriptionLineManager. 
 
Receptionists 
Ourteamofreceptionistsisfullytrainedtodoaverydifficultjobwell.Theymay 
havetojudgetheurgencyofyourrequestsopleasetrytogivethereceptionists 
theinformationtheyrequest.Anyquestionsyouareaskedwillbepartofour 
policyaimedatmakingthepracticerunsmoothly. 
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How tomake an appointment 
 

PLEASE DO NOT ATTEND THE PRACTICE EXPECTING TO BE SEEN  

IFYOU DO NOT HAVE AN APPOINTMENT 
 
Youcanmakeanappointment: 
•Atreception 
•Overthephone 
•Online(please requestonlineaccess) 
 
Weaimtoofferappointmentswithoutexcessivedelay,butin 
ordertohelpprioritisethereceptionistmayaskyouforsomebasicdetailastowhy 
theappointmentisneeded.Thiswillhelpusdirectyoutothebestappointmentto 
meetyourneeds.Formanylongtermconditions(e.g.bloodpressuremonitoring, 
asthma,contraceptivepillreviews)anappointmentwiththepracticenursewillbe 
mostappropriate.Weremindpatientsthatallreceptionstaffareboundbyaconfidentialityagree
mentsoanyinformationgivenwillremainprivate. 
 
Routine appointments 
Manyconsultationsdealwithmedicalissuesthatarenotofanongoingnatureanddo 
notrequireurgentattention.Whenbookinganappointmentweaskpatientsto 
considerthenatureoftheirconditionorproblemand,ifthereisnotanurgentor 
pressingneed,wherepossiblerequestroutineappointmentsinadvance. 
 
Same Day appointment telephone triaged appointments 
Theseappointmentsarereservedforcaseswhereanurgentopinionisneededor 
whereasituationmaychangerapidly.Thismaybewheresomeoneisacutely(suddenly)unwell,o
rmayrelatetoatemporaryproblemsuchasaskinconditionwhere 
delaymaymeanthatthedoctorwouldnotbeabletoseethepresentingproblem.Due 
toongoinghighdemandforappointments,allpatientsrequestingasamedayappoint- 
mentwillfirstbetelephonedbythedoctorforinitialassessment.Manyproblemscan 
bemanagedoverthephone;howeverthedoctormayrequestthatyoucomeinfor further 
assessment. When requesting these appointments please provide the 
receptionistswithasmuchinformationasyoufeelabletobestprioritiseyourcase. 
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Telephone consultations 
 
Ifyoudonotactuallyneedtoseethedoctorforadviceonmatterssuchasblood results or 
medication reviews or enquiries, we are able to offer a number of 
telephoneconsultationsinadvance.Thetimeofthephonecallcannotbeexactbut 
willaimtocallinatimelyfashion.Weaimtobookthisappointmentwithyour 
preferreddoctor,butifarequestismadeaftermidday,yourcallmaybeforwarded 
tothedutydoctor.Ifanappointmentismade,pleaseensurethatyouareavailableto 
takethatcallasweareunabletoleaveanswerphonemessages. 
 
Extended Hours 
 
AppointmentsareavailableonsomeSaturdaymorningsandMondayeveningsuntil 
7pmforworkingpatientswhocannotattendinnormalofficehours.Pleasespecify 
toourstaffthatyouarerequestinganextendedhours'appointmentwhenbooking 
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Home visits 

Homevisitsareatthediscretionofthedoctorwhowillalwaysvisitathome 
wherethereisagenuineneed.However,asthedoctor’stimeisverypressured 
homevisitsshouldonlyberegardedasaserviceforthehouseboundandthose 
whoaregenuinelytooilltocometothesurgery.Ourpatientswillbeexpected 
tomakeeveryefforttoattendthepractice.Advicemayalsobeofferedoverthe phone. 
 
Whentheconditionofthepatientdoesrequireahomevisit,inordertohelpthe 
doctorplanaheaditisessentialthatcontactismadewiththesurgeryasearlyas 
possible.Requestsshouldbemadebetween8amand10am.Themosturgent 
caseswillbedealtwithfirst.Whenrequestingurgenthomevisits,youwillusuallybeaskedtogi
vedetailstothereceptionisttoallowthedoctortoassessyour 
request.Thisinformationwillremainconfidential. 
 
Ifthepatient’sconditionpresentsanimmediatethreattolife,youwillbediverted 
totheemergencyservices.Anewurgenthomevisitingserviceisbeingsetup 
intheBridgwaterareawhichwillallowrapidassessmentinsomecases.Youmay 
thereforebevisitedbyanEmergencyCarePractitioner(Paramedic)oraRapid 
ResponseGPwhowillthenreportbacktoyourowndoctor. 
 

PatientNon-Attendance 
Regrettably,everymonthwehaveappointmentsmadethatarethennotattended.Weacceptthata
ttimesthereareexceptionalreasonswhyanappointmentis missed.Howevernon-
attendancemeansthataccesstothedoctorisreducedfor 
allourpatients.Wewillsendoutawarningletterifanappointmentismissed 
withoutexplanation.Repeatnon-attendancemaymeanthatyouwillnotbeable 
tomakeadirectappointmentbutwillfirstneedtodiscussyoursituationwitha manager ordoctor. 
 
Equallyweacceptthatattimesourpatientswillarrivelateforanappointment. 
Latenessmaymeanthatthedoctorornursewillbeunabletoseeyouandyouwill beaskedtore-
book.Wewilldoourbesttoaccommodatebutexpectthepatient 
tomakeeveryefforttoattendontime. 
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Training future GP’s and doctors  
 
CranleighGardensisactivelyinvolvedintrainingfutureGPsandwelcomes 
medicalstudents.AppointmentswithaGPtraineemayinvolvehavingmore 
thanonedoctorpresentduringtheconsultation.Yourpermissionwillalwaysbe 
soughtwhenanappointmentwithatraineeisoffered. 

 
ThePatientPassport– 
management of long-term conditions 
 
Manypatientswillhavemultiplemedicalconditionsthatwillrequireregular 
review.Tohelpyouplanaheadandbeabletomanageyourownmedical 
conditions,thepracticehasdevelopedthepatientpassport.Thissmallbooklet 
shouldbebroughttoyourroutineappointmentssothattheteamcanhelpyou bookfollow-
upandgiveexplanationsastowhatappointmentsareneeded. 
 
Forexample,apatientwithraisedbloodpressureontreatmentwillneedtobe 
reviewedeverysixmonthsbythenurseandmayneedanannualbloodtest.The 
patientpassportwillhelpdirectyoubyrecordingwhenyouneedtobeseen,by whom and 
for whatpurpose.e.g. Blood pressure check - 6 months, with the nurse. 
Youcanpresentyourpatientpassporttothereceptionistssotheycanbookyour 
appointment and record the date. Please request a patient passport from 
receptionifyoudonotalreadyhaveone. 
Personal Care Planning 
 
Although it is entirely appropriate for patients to go to the doctor for their health needs, 
it is well recognised that the best health outcomes are achieved by patients managing 
their own conditions on a day-to-day basis.We are therefore developing a new way of 
approaching the management of long term health conditions.We all understand that 
there are things we do that are bad for our health; smoking; drinking alcohol or eating 
too much; not enough exercise. 
 
Although we all know this, we manage to avoid putting anything in place that will 
improve our health.We aim to help patients take responsibility for their own medical 
conditions, set up personal goals to improve their health and help monitor their own 
progress.We will be offering a service to help plan how to achieve these aspects of long-
term condition management. 
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RepeatPrescriptions 
 
Cranleigh Gardens Medical Centre: 
Postorleaveyourcomputerisedrequestslip(ifyouhaveone)orrequestnoteand 
theprescriptionshouldbereadyforcollectionintwoworkingdays.Ifyouprovide 
astampedaddressedenvelope,yourprescriptionwillbepostedtoyou.Youmayalso 
orderprescriptionsonline(seeon-lineservices). 
 
Alternatively,ourdedicatedtelephonenumberforprescriptionsis01278427092. 
Thislineisopenfrom9.00amuntil1.30pmandisadirectlinetoourPrescribing 
LeadReceptionist,whoisspeciallytrainedtodealwithprescriptionissues.Please 
donotusethemainsurgerytelephonenumberforprescriptionrequests.Some 
ofthepharmacieswithinthetownofferaprescriptioncollectionservice–please 
remembertotellthereceptionistifachemistiscollectingyourprescriptiononyour behalf. 
 
Westonzoyland Surgery: 
Youarewelcometotelephone01278691233orrequestyourprescriptionduring 
surgeryhoursonMondayorThursday.Prescriptionsshouldbereadyforcollection at 11:45 
thatday. 
 
Afacilitytoorderprescriptionsandsicknesscertificatesviaemailisavailablefrom ourwebsite. 
 
BatchPrescriptions:Ifyouhaverepeatprescriptionsthatrarelychange,youcan 
requesta‘batch’.Thismeanthatwecanissueupto6months’supplydividedinto 
monthlyscriptsthatremainwiththechemist.Whenyourunout,yousimplegoto 
thechemistforyournextissue.Thepharmacistwillalertyouwhenyourbatchis 
duetorunoutsomorecanberequestedfromyourdoctor. 
 
IMPORTANT:Asweaimtotakegreatcarewhenprescribingforourpatients,our 
doctorswillwanttoreviewallprescriptionbeingsigned.Thereforepleaseallow 
twoworkingdaysforprescriptionsrequeststobeprocessed. 

MEDICATION REVIEW 
Ifyouareotherwisewell,youdonotnecessarilyneedtoseeyourGPforyour 
medicationreviewtobecompleted.Anyteststhatmayneedtobedonecanbedone 
bythepracticenurse.Amessagewillbewrittenonyourprescriptionatthetimethe 
reviewisduetogiveanindicationastowhatneedstobedoneforyourreviewtobe 
complete.e.g.Bloodpressurecheckwithnurse;Bloodtestwithnurseetc.Thiswillhelpfree
upappointmentwithyourGPandreducethewaitingtimefor more urgentproblems. 
  



13 
Cranleigh Gardens Medical Centre 

 

Test results 

Ifabloodtestresultisexpectedpleasecallinafter2pmwherethereceptionistmaybe 
abletoadviseyouoftheresults.Ifmorethanoneresultisexpectedpleasecheckthatall 
theresultsareback.Thedoctormaygivefurtherinstructionforfollow-
upthatcanbearrangedbythereceptionist.Pleasenotethatbloodresultscanonlybegiventothepatie
nt. 

 
Confidentiality 
 
All staff are bound by rules of professional confidentiality. An interview room is available for 
confidential enquiries. 
 
Asapatientitisyourright,withcertainexceptions,toaskforallinformationregarding 
yourhealth,whetherkeptonpaperoronthecomputer,toremainconfidential-andto 
thisend,allstaffaretrainedandrequiredtosignastatementofconfidentialitytoensure 
thatthehighestpossiblestandardsofconfidentialityaremaintained. 
 
Whenyoufirstregisterwiththepracticecertainpersonaldetails,suchasyourname, 
addressanddateofbirtharepassedtotheHealthAuthorityandtotheNHSCentral 
Register.Thisenablesyourpreviousmedicalrecordstobelocatedandpassedtoyour 
newpractice.AlthoughtheHealthAuthoritydatabaseholdsinformationonchildhood 
vaccinationsandimmunisationsandcervicalcytologynootherclinicalinformationis heldthere. 
 
WeareaSummaryCareRecordSurgery,whichmeansasimplesummarydetailingany 
allergies,unexpectedreactionstomedicationandrecentlyissuedprescriptionsisheld 
centrallytoassistanyhealthcareprofessionalyoumaysee.Yourconsentwillbesought 
ifthisrecordistobeaccessed.Pleaseaskforaleafletgivingmoredetailedinformation 
abouttheNHSSCRprojectandhowtooptoutifyouprefer. 
 
Itispossiblehowever,thatitmaybenecessarytosharesomeinformationregarding 
yourmedicalhistorywithotherhealthcareprofessionalssuchashospitalconsultants,to 
ensureyoureceiveappropriatetreatment.Inadditiontherearecertainstatutoryrequiremen
tsthatrequireadoctortopassoninformationtotheauthorities,forexample 
notificationofbirthordeath,infectiousdiseasesandgunshotwounds. 
 
Inothercases,suchasreleasingmedicalrecordstosolicitorswhendealingwithcom- 
plaintsorlegalclaimsortoinsurancecompaniesoremployers,informationisonly 
releasedwithyourwrittenauthoritytodoso. 
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Ifyoudohaveanyconcernsregardingtheconfidentialityofyourpersonalmedicalhistory,oryou
wouldlikefurtherinformation Pleasedonothesitatetodiscussthiswith 
yourdoctororthePracticeManager,RichardReed. 
 

Suggestionsandcommentson our service 
Wewelcomeconstructivecommentsontheservicesprovidedatbothourpractices. 
Thereceptionistswillpassoncommentstotherelevantteammemberoryoumay 
writeorspeaktothePracticeManagerdirect.Wewilldoourbesttoprovideyou 
witharesponsetoyourcomments. 
 
PatientsmayalsobeinvitedtoparticipateinPatientsurveysortocompletefeed- 
backforumstoprovideinformationtotheClinicalCommissioningGrouponthe level of 
carereceived. 

 
Complaints 
 
Complaintswill,inthefirstinstance,bedealtwithbythePracticeManager.Once 
theinitialcontacthasbeenmade,whetherverballyorinwriting,thenatureofthe 
complaintwillberecordedinthecomplaintslogandthecomplaintwillbeacknowledgedinwriti
ngwithinthreeworkingdaysanditwillbeexplainedtothecomplain- 
antthattheycanexpectafurtherresponsewithin14days.Acopyofthepractice 
complaintsprocedurewillbesenttothecomplainant. 
 
Thematterwillbediscussedwiththeseniorpartner(ordeputy)andafullinternal 
investigationwilltakeplacewiththeGPormemberofstaffinvolved.Theresultsof 
theinvestigationwillbeputinwritingandsenttothecomplainantandthecom- 
plaintlogwillbeupdated.Ifthecomplainantisnotsatisfiedwiththeresultsofthe 
internalinvestigationtheywillbeinvitedtoattendthesurgery,withafriendifhe/shewants,tod
iscussthecomplaintandthefindingsoftheinternalinvestigation. 
 
Writtenconfirmationoftheoutcomeofthemeetingwillbesenttothecomplainantandtheco
mplaintlogwillbeupdated.Ifthecomplaintremainsunresolvedthe 
complainantwillbeinformedofhis/herrighttopursuethecomplaintwiththe 
ombudsman. 
Wherenecessarythepracticewillconsideranyinternalactionrequiredtoensurea 
similarincidentdoesnotoccurinthefuture. 
 
PALSisafreeandconfidentialservicethatmayhelpwithanyproblemorconcern 
youmayhaveusingthehealthservices.Contactthemon08000851067 
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Data Protection 

TheDataProtectionActcontainseightDataProtectionPrinciples.Thesestatethatall data 
mustbe: 

• Processed fairly andlawfully; 
• Obtained&usedonlyforspecifiedandlawfulpurposes; 
• Adequate,relevantandnotexcessive; 
• Accurate,andwherenecessary,keptuptodate; 
• Keptfornolongerthannecessary; 
• Processedinaccordancewiththeindividual’srights(asdefined); 
• Keptsecure; 
• Transferredonlytocountriesthatofferadequatedataprotection. 

 
TheDataProtectionActrequiresthatappropriatesecuritymeasuresareinplaceto 
safeguardagainstunauthorisedorunlawfulaccess/processingofpersonaldata. 
 
General Data Protection Regulations 2016 
 
We are fully compliant with these regulations and privacy notices are available on our 
website www.cranleighgardensmc.co.uk 
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Patients’ charter 
 

YourhealthcareisapartnershipbetweenyouandthePrimaryHealthCareTeam. 
Thesuccessofthispartnershipdependsonanumberoffactors. 

1. Establishingasharedresponsibilitytopreventproblemsbeforetheyoccur, 
ratherthantryingtoputthemrightlater. 

2. Havingaclearunderstandingofeachother’sneeds. 
3. Developingregularfeedbackonhowyoufeelaboutourservices. 

 
Onlybysuchco-operationwillwebeabletoimproveourservicesandachievetheultimate goal of a 
healthiercommunity. 

Quality assurance 

To enable you to get the most out of the practice, we will ensure that 
 Thetelephoneisansweredaspromptlyaspossible 
 ApracticeleafletcontaininginformationaboutthePrimaryHealthCar

eTeamand Surgery opening times and facilities is available 
 Self-helpinformationonminorillnessesisavailableonrequest 
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Our commitment toyou 

• Youwillreceivemedicalcareofthehighestqualitywithappropriateadvice 
andtreatment 

• Youwillbegreetedinafriendly,welcomingmanner 
• You have a right toconfidentiality 
• Youwillbeofferedasame-day,emergencyappointmentifyouneedtoseea 

doctorurgently 
• Youhavearighttoinformationandanswersaboutyourownhealth.Inparticularan

yillnessanditstreatment,alternativeformsoftreatment,possible side-
effectsoftreatment,likelihoodofrecovery,preventionandavoidance of 
illnessrecurring 

• Youwillbeseenwithinthirtyminutesofyourappointmenttimeandyou 
willbeinformedifthereislikelytobeadelay 

• Youhavetherighttoseeyourhealthrecords,subjecttocurrentlaw 
• Yourrecordswillbekeptstrictlyconfidential 
• Yourpermissionwillbeaskedbeforeyourconsultationwillbeattendedby any 

third party orstudent 
• Computerisedprescriptionswillnormallybereadyforcollectionforty- eight 

hours afterrequest 
• Routinereferralletterswillbedispatchedorwillbereadyforcollection 

withinoneweekofreferralhavingbeenagreed 
• Testresultsareavailablefromthesurgeryafter2pm 
• Theequipmentweuseisregularlyservicedand,whereappropriate,calibratedt

oensureaccuracy.Singleuseinstrumentsareusedforyoursafety. 
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Yourcommitmenttous 
Withyourrightscomecertainresponsibilitiesthatwillenableustogiveyouthe 
bestpossibleservice.Weaskyoutonotethefollowing: 
 

• You areresponsibleforkeepingappointmentsandforgivingadequate 
noticeifyouwishtopostponeorcancel 

• Thedoctorsandstaffwilltrytobecourteousatalltimes–pleaseshow them 
the samerespect 

• Thefirsttwohoursofthemorningarethebusiest.Pleasekeeptelephone 
callsbriefandonlytelephoneforappointmentsandhomevisitsatthistime 

• Telephonerequestsforroutinemattersshouldwaituntilafter11amandfor 
theresultsofinvestigationsafter2pm 

• Rememberingthatanappointmentisforonepersononly.Evenifanother 
memberofthefamilyhasidenticalsymptoms,aseparateappointment 
shouldbemade.Oneappointment-oneproblem 

• Youshouldmakeeveryefforttocometothesurgeryunlesspreventedby 
significant illness orinfirmity 

• Youarelargelyresponsibleforyourownhealthanditisuptoyoutotake 
theadviceandtreatmentofferedbythePrimaryHealthCareTeam 

• TheDoctorhastofiteverythinginto10minutes. Whilstsometimesthisis 
notpossible,pleasemakeeveryefforttokeepto10minutes.Ifyouexpect 
tobeexaminedpleasewearappropriateclothesforthispurposethatwill not 
causedelay 

• Letusknowwhenyouchangename,addressortelephonenumber 
 
Zero Tolerance Policy 
Violent or abusive behaviour towards any member of the practice team will not 
betoleratedandwillalmostcertainlyresultinyourbeingaskedtoobtain medical 
serviceselsewhere. 
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Makingthemostofevery appointment 
Before you attend each appointment consider the following things: 
 
Decidewhatyouwanttogetoutofyourappointment.A‘Patientagendasetting 
form’likeoneonthepageoppositecanbedownloadedfromourwebsiteor 
pickedupfromreception.Thiscanbeusedasareminderduringtheconsultation. 
 
Thinkcarefullyaboutwaysyoucanimproveyourownhealth.Considerthe 
commonthingsthatcanmakeourhealthworsee.g.smoking,drinkingtoomuch 
alcohol,overeating,notdoingenoughexercise. Yourdoctorwouldbehappyto 
helpyoutosetandachievegoalsthatmayimproveyouroverallhealth. 
 
Arrangeadoubleappointmentifyouneedtodealwithmorethanonethingor 
havetodiscusssomethingthatmayrequiremoretimeandconsideration. 
 
Considertakingsomeonealongwithyoutohelppromptyouaboutthethings 
youwanttotalkaboutandtoremembertheoutcomesfromtheconsultation. 
 
Remember to cancel any appointments you can’t make 
 
During your appointment: 
 
Tellyourdoctorofanynewsymptomsorchangesinyourcurrent symptoms 
 
Passthe‘PatientAgenda’formtoyourdoctorandattheendoftheappointment 
checkyouhavecoveredwhatyouwantedtoandhaveanagreedactionplan. 
 
Ifyoudon’tunderstandwhatthedoctorissayingtoyou,askthemtorepeatitso that you are 
bothclear. 
 
Don’t be worried about asking questions. 
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Patient agenda settingform 
 

What would you like to discuss with the doctor today? 
 
1.   
 
2.   
 
3.   
 
GoalSetting-Whatisthemostimportantthingyouwanttogetoutof your 
appointmenttoday? 
 
 

Worries - What future treatment would you prefer to avoid? 
 
 
 

Joint Agreed Action Plan 
 
1.   
 
2.   
 
3.   

FollowUp 
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Minor Surgery 
 
WithapurposebuilttreatmentroomatCranleighGardens Medical Centre,the practice has 
extended the surgical procedures previously offered at BrentHouse 
surgery.Belowisalistofproceduresthatarecurrentlyoffered: 
 

 Contraceptive implant insertion and removal Simple skin cyst 
removal 

 Ingrowing toe nail procedures 
 Simple biopsy for non-cancerous lesions Steroid joint 

injections 
 Skin tag removal (where they cause a functional deficit) Simple excisions 

of non-cancerous skin lesions Cryotherapy 
 
Ifyouarebookingforaminorsurgicalprocedure,pleaseaskforacopyofthe 
MinorSurgerypatientinformationleafletwhichisalsoavailableonourwebsite. 
 
The future of general practice 
 
AsapracticewearecommittedtoworkingwithintheNHSandlooktosecure 
NHSservicesforthefuture.OurpracticeisactivelyinvolvedintheFederation 
ofGPpracticesintheBridgwaterarea.Asagroupofpracticesweareworking 
togethertoredesignthewaytheNHSprovidesmedicalcareclosertohome. 
Wehopethatwewillsoonbeabletoannouncenewservicestobenefitallour patients in the 
Bridgwaterarea. 
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Teams linked tothe practice 

Health Visitors 
HealthVisitorsaretrainednurseswhoworkinthecommunityinpartnershipwith 
familiesandotheragenciestopromoteahealthylifestyleandpositiveparenting. 
The team is based at Woodlands Business Park, Bridgwater. 
They undertake child and family health clinics, in various locations in the area. 
 
Health Visitors’Telephone: 0300 323 0116 
 
District Nurses 
The Bridgwater Bay Health Federation District Nursing Team is based at 
GlanvilleHouseandprovidesnursingcareforpeopleinthecommunitywhoare 
housebound.Attendanceallowanceispaidforthisverypurposeforpatientswith 
disabilities. Thedistrictnursesalsooffersupportandadvicetofamiliesandcarers 
working very closely with all the professionals in the practice. 
 
District Nurses’Telephone: 0300 323 0021 
 
Community Midwife 
Ourmidwife,JennyViningistheleadprofessionalcaringforwomenduringpregnancy,atth
edeliveryandforafewdaysafterbirthbeforehandingovercaretothe 
HealthVisitors.SheisthelinkbetweenyourGPandthedoctorsatthehospital. 
SherunsanantenatalclinicatCranleighGardensMedicalCentreandParenthood 
classesforexpectantparents.MessagescanbeleftatthesurgeryorBridgwaterCommunity 
Midwives Office Telephone: 01278 436745. 
 
Dietitian 
ACommunityDietitianusuallyvisitsthepracticeonthefourthWednesdayofeach 
month.Appointmentswithherarebyreferralfromyourdoctor. 
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The Patient Participation Group 

Thisisagroupofpatientsfromwithinthepracticewhohavevolunteeredto 
provideameansofliaisonbetweenthepatientpopulationandthepracticeand their 
roleincludes:- 
 
Helping with the promotion and wider provision of health information 
 
Thedevelopmentofactionplansforthepracticeinresponsetopatient 
surveysandchangingpatientneeds 
 
Theenhancementofpracticeprovisionthroughtheestablishmentofa volunteer network 
in thecommunity 
 
Theywelcomeanypatientswhowouldliketobecomeinvolvedinanyoftheir current and 
futureprojects. 
 
ThePPGarealwayskeentohearfrompatientswithsuggestionsforhealth 
eventsorideasfornewservices.Theycanbecontactedon: 
 

cgmcppg@gmail.com 
 
Wealsohavea‘virtual’PPGgroupmadeupofpatientswhodonotwishtobe 
onthecommitteeorattendmeetingsbutwhocontributetheirviewsbyrespondingtosu
rveyssendbyemailroughly2-3timesayear. 
 
If you would like to join this virtual group, please contact the Practice Manager. 
 
Medical equipment fund 

Donationshelpustopurchaseitemsofmedicalequipmentmorequicklythan 
wemightotherwisebeable.Wearegratefulforthissupportthatenablesusto 
improveourservicestopatients.IfyouwouldliketocontributetotheMedical 
EquipmentFund,pleasecontactthePracticeManager. 
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Additional Services provided 

Children’s Health 
At Cranleigh Gardens Medical Centre we have a continuing programme of 
childhealthsurveillance.Thedoctorsexamineallbabiesateightweeksandour 
healthvisitorschecktheirdevelopmentincludinghearingandvisionoverthe following 
fouryears. 
 
Well Baby Clinic 
ThisisrunbytheHealthVisitorsatVictoriaParkMedicalCentreonThursdays 
between10.00amand11.30amandatWestonzoylandSurgeryonthethird 
Tuesdayofeachmonthbetween10amand12noon. 
 
Maternity Care 
Allthedoctorsofferbasicantenatalcare,whichisusuallysharedwiththe 
communitymidwife.OnconfirmationofpregnancybyyourGP,youwill 
bereferredtothemidwifewhowillcontactyoutomakeanappointmentatBridgwaterHos
pitaltodiscussyourfuturecareanddelivery.Ifitisyourfirst 
babyoryouhavehadcomplicationswithpregnancyinthepastorhaveother 
riskfactors,youmaybereferredtoaConsultantObstetricianatMusgrovePark 
Hospitalotherwisethemidwifewilllookafteryouthroughoutyourpregnancy 
anddeliveryanduntiltendaysafterdeliverywhencareishandedovertothe 
HealthVisitors.Apost-
natalexaminationofyouandyourbabybythedoctorateightweeksafterbirthisalsorecom
mended;pleasetellthereceptionistthe appointmentisforapost-
natalexaminationasyouwillneedalongerappointmentforthisexamination. 
Weusuallyarrangeforyourbabytohavetheirfirst immunisations at the samevisit. 
 
Family Planning, Contraception and Sexual Health 
Allthedoctorsarepleasedtogivefamilyplanning,contraceptionandsexual 
healthadviceduringordinarysurgeries.Inaddition,thepracticenursescanalso advise on 
theseissues. 
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Immunisations 
 
Children:Immunisationsaregivenbythepracticenurses.Appointmentsare 
sentbytheChildHealthDepartmentinTauntonattherecommendedintervals. 
Ifyouthinkyourchildhasmissedanyvaccinations,pleasespeaktothehealth 
visitorsorpracticenurses.Itisimportantthatallchildrenareprotectedand 
westronglyrecommendthatallchildrenhavethevaccinationsthatareoffered, 
includingwhoopingcoughandMMR. 
 
Adults:Alladultsshouldbeimmunisedagainsttetanusandpolioandthepracticenursewillb
ehappytoarrangethisforyou. 
 
InfluenzavaccinationsarenormallyavailableinOctoberandNovemberforthe 
over65’sandthosesufferingfromchronicdiseases:diabetes,asthma,heart 
diseaseorkidneydiseaseorhavealoweredimmunesystem.Peoplelivingin 
residentialhomesandregisteredcarersarealsoadvisedtohaveaflujab. 
 
Youmayalsobeeligibleforapneumoniajabifyouareover65,havenospleen 
orsufferfromoneoftheconditionsmentionedabove. 
 

Travel/holidays 
 
Weprovideup-to-datehealthinformationandadvicefortravellersaswellas holding a stock 
of vaccines for patients travelling abroad. Please contact the 
practicenurse,ifpossibleatleasttwomonthspriortotravel,tofindoutwhat 
youmayneed.Youwillbeaskedtocompleteaformdetailingthecountriesyou 
intendtovisitandthetypeoftravelyouareintendingtoundertake,whichwill 
helpthenursetoidentifythevaccinesyourequire.Pleaserememberthatfor 
diseasessuchasmalariayouwillneedtocommencetabletsseveralweeksbefore 
yougo,soearlynoticeisessential.Notalltravelvaccinesareavailableonthe NHS. 
 

Asthma Clinic 
Newideasandnewdrugsarebeingusedtohelpasthmasufferersallthetime andwerunregular 
asthma clinicstoprovidethebestpossiblecareforpatients 
sufferingfromthiscondition.These clinicsareledbytwoofourpracticenurses, who 
specialiseinthetreatmentofasthma.Pleasemakeanappointmentat reception. 
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Diabetic Clinic 

Ifyouareadiabetic,regularcheckupsareanimportantpartofyourtreatment. 
Theclinicisledbyoneofourpracticenurses,whospecialiseinthetreatment 
ofdiabetesandyouwillnormallyseethepracticenurseanddoctoronalternate 
appointments.Pleasemakeanappointmentatreception. 
 

Private Services 

ItisnotpossibletoprovideallservicesundertheNationalHealthServiceand 
thefollowingtablethereforeshowstheservicesforwhichyoumayhavetopay. 
Alistofcurrentchargesisavailableonrequest.Theseservicesareavailableto our registered 
patientsonly. 
 
Ifyouhaveanyconcernsabouttheleveloffeeinvolved,pleasediscussthiswith 
yourdoctorpriortorequestingtheservice. 
 
Private sick note 
Travel Vaccinations and advice  
BUPA/PPP claim form  
Private prescription 
Insurancereportforsickness/accident  
Holiday Cancellation  
Certificate FitnesstoTravelCertificate 
Holiday Vaccination certificate  
DNA tests 
MedicalswithStatementoffitnessreport  
Pre-employment 
HGV/PSV/Taxi Driver  
Elderly Driver 
Sports Medicals [including Diving] 
 

We do not sign passport, driving licence or shotgun applications. 
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Reducing Waste 
 
ThestaffatCranleighGardensMedicalCentreareworkingwithSomersetPrimary 
CareTrusttotrytoreducethewasteofmedicines.Wewouldlikeeveryoneinthe 
communitytohelpplaytheirpart.Everypoundspentonmedicineswhicharenot 
takenisapoundlesswhichisavailabletoprovideNHStreatmentforyou,yourfamily 
andfriends. 
 
Did you know? 

• Itisestimatedatleast10%ofprescribedmedicinesarewasted 
• OncecollectedfromthePharmacy,medicinescannotberecycled 
• Doctorsdon’tmindifyoudecide,forwhateverreason,youdon’twanttotakea 

medicine;theywouldfarratherknowandnotissueunwantedmedication,that end 
up with itwasted 

• MedicinesshouldbereturnedtoaPharmacyforsafedestructionifnolonger needed 
• ThisdestructioninvolvesincinerationandtheNHSalsohastopayforthisso addingto 

the bill for waste 
 
What can you do to help? 

• Tellyourdoctorifyoudonotwanttotakeamedicineanylonger(orpleasefill 
inandreturnthesliptoindicateanymedicationonyourrepeatslipwhichyou no 
longerrequire) 

• Don’thoardorordermoremedicationthanyouneed.Ifyoudohaveasurplus 
ofsomemedicines,pleaseusethemupbeforeorderingmore 

• Ask your Pharmacist foradvice 
• TakeanyunwantedmedicinesbacktothePharmacyfordisposal 

 
28 Day Prescribing 
 
Tohelpminimizewastewefollow28DayPrescribingforthemajorityofpatientsat 
ourPractice.Thismeansthatifyouarebeingprescribeda“repeatmedication”your 
Doctorwillnowstarttoprescribeenoughofeachmedicinetolastyou28days.For 
example,ifyouaretaking2tabletsadayyouwillreceive56tablets,3tabletsaday 
84tablets,4tabletsaday112tablets,etc.Therearesomedrugwhicharepackaged 
in3monthlyamountsandwillcontinuetobedispensedinthesepack,egContraceptive Pills 
andHRT. 
 
Yourprescriptionshouldlastatleast28days.Ifyouarecollectingroutinemedicationmoreoften
thanthisorifyouarerunningoutofsomemedicationorhavetoo 
muchofotheritemspleasetellthePracticebyringingourPrescriptionLineon 
01278427092. 
Hopefullybyworkingtogether,wecanstarttoreducewastedmedicationlocally 
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andhelpensurethatmoreoftheNHS’moneyisspenttoimprovehealthcare. 
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Minor Illness Advice 
 

Back Pain 
 
About8in10peoplehaveoneormoreboutsoflowbackpain.Inmostcases,itisnot 
duetoaseriousdiseaseorseriousbackproblem,andtheexactcauseofthepainisnot clear. 
Thisiscallednon-specificlowerbackpain. Theusualadviceistokeepactive,and 
donormalactivitiesasmuchaspossible.Painkillerscanhelpuntilthepaineases.Inmost 
cases,thepainclearswithinaweekorsobutmayrecurfromtimetotime.Chronic(persistent)pain
developsinsomecases,andfurthertreatmentmaythenbeneeded. 
 
Patient UK website http://www.patient.co.uk/health/Back-Pain.htm 
 
Forinformationonsimplebackexercisesthatwillhelpmaintainyourbackweadvisethe exercise 
sheet from Arthritis Research UK 
http://www.arthritisresearchuk.org/pdf/6533_exercises.pdf 
 
Chicken Pox 
 
Chickenpoxcausesarashandcanmakeachildfeelgenerallyunwell.Treatmentaimsto 
easesymptomsuntiltheillnessgoes.Fullrecoveryisusualinchildren.Seriouscomplicationsarera
rebutaremorelikelytooccurinchildrenwithapoorimmunesystemsuchas those 
onchemotherapy. 
Formostchildrentreatmentismainlyaimedateasingsymptomswhilsttheimmunesys- 
temdealswiththevirus.Giveplentytodrinktoavoiddehydration. 
Give paracetamol or ibuprofen to ease fever, headaches, and aches and pains. 
Calaminelotionputonthespotsmayeaseitching.Antihistaminetabletsorliquidmedi- 
cineforchildrenoveroneyearoldmayhelpwithsleepifitchisaproblem.Giveadose 
atbedtime.Youcanbuytheseatpharmaciesorgetthemonprescription.Keepfingernails cut 
short to stop deepscratching. 
 
Ahelpfulvideoisavailableonlinethatdiscussesrashesingeneralandwhentotakeaction. 
http://embarrassingbodieskids.channel4.com/video/should-we-be-worried/should-we-
be-worried--more-rashes/ 
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Coughs and colds 
 
Mostcoughsandcoldsarecausedbyviruses.Manydifferentvirusescaninfectthenose 
andthroat.Theyarepassedonbycoughingandsneezingthevirusintotheair.Anaveragepre-
schoolandprimaryschoolchildhas3-8coughsorcoldsperyear.Sometimes 
severalcoughsorcoldsoccuroneaftertheother.Achildwholiveswithsmokershasan 
increasedriskofdevelopingcoughsandcolds. 
 
Thecommonsymptomsareacoughandarunnynose.Thecoughisoftenworseat 
night.Coughingdoesnotdamagethelungs. 
Inaddition,achildmayhave:araisedtemperature(fever),asorethroat,headache, 
tiredness,andbeofftheirfood.Sometimeschildrenvomitafteraboutofcoughing.A 
buildupofmucusbehindtheeardrumsmaycausedulledhearingormildearache. 
 
Whatarethetreatmentsforcoughsandcolds?Thereisnomagiccure!Typically,symp- 
tomsareworseinthefirst2-3days,andtheneaseoverthenextfewdays.Anirritating 
coughmaylingerforupto2-4weeksafterothersymptomshavegone.Antibiotics 
donotkillviruses,soareofnouseforcommoncoughsandcolds. 
Treatmentaimstoeasesymptomswhilsttheimmunesystemclearsthevirus.The most 
usefultreatmentistogiveparacetamol(Calpol®,Disprol®,Tixymol®,etc)toease 
achesandpains,headaches,and fever.Ibuprofenisanalternative.Also,makesureyour 
childhasenoughtodrink.Dehydration(lowbodyfluid)maydevelopifachildhasa fever and 
does not drinkmuch. 
 
Anotherpopulartreatmentfornasalstuffiness(blockednose)inababyistoputafew 
dropsofsaline(saltwater)intothenosejustbeforefeeds.Somepeoplefeelthatthis 
helpstoclearthenosetomakefeedingeasier. Thereislittlescientificevidenceasto 
howwellthisworks,butitmaybeworthatryiffeedingisdifficult. Youcanbuysaline drops 
frompharmacies. 
 
Steamandmenthol(Vics/Olbasoil)canalsobeveryaffectiveforsymptomsofcough 
andcold.Coolairwillalsohelprelievesymptomsoveranover-heatedenvironment. 
 
For further online advice we recommend the following websites: 
http://www.patient.co.uk/health/Coughs-and-Colds-in-
Children.htmhttp://www.patient.co.uk/health/Common-
Cold.htmand online 
video:http://embarrassingbodieskids.channel4.com/video/should-
we-be-worried/ should-we-be-worried--ent-infections/ 
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Conjunctivitis 
Infectiveconjunctivitisisaninfectionoftheconjunctiva(thefrontskinofthe 
eye).Itisverycommon.Oneorbotheyesbecomeredorpink,theymaybe 
stickyorwateryandmayhavesurfaceirritation.Mostcasesclearinafewdays 
withoutanytreatment.Antibioticdropsorointmentsmaybeadvisediftheinfectionissevereo
rdoesnotsettle.Markedeyepain,lighthurtingyoureyesand 
reducedvisionarenotfeaturesofcommoninfectiveconjunctivitis-tellyour 
doctoriftheseorotherworryingsymptomsdevelop.Conjunctivitisinanew- 
bornbabyisdifferenttothecommon‘stickyeye’ofnewbornbabies,andneeds urgent 
attention from adoctor. 
Allergicconjunctivitiscausesred,watery,anditchyeyes. Themostcommon 
causeisanallergytopolleninthehayfeverseason.Othercausesarelesscommonsuchasallergi
estohousedustmite,cosmetics,andproblemswithcontact 
lenses.Eyedropsusuallyeasesymptoms.Eyepain,lighthurtingyoureyesand 
reducedvisionarenotfeaturesofallergicconjunctivitis-tellyourdoctorif 
theseorotherworryingsymptomsdevelop. 
 
Formoreinformationonconjunctivitis,bothinfectiveandallergic,refertothe 
websitesbelow: 
http://www.patient.co.uk/health/Conjunctivitis-
Infective.htmhttp://www.patient.co.uk/health/Allergic-Conjunctivitis.htm 
 
Cystitis (bladder infection) and urinary tract infections (UTI)  
 
Cystitis means inflammation of the bladder. It is usually caused by a urine infection. 
Typical symptoms are pain when you pass urine and passing urine frequently. You 
may also have pain in your lower abdomen, blood in your urine and fever (high 
temperature).Your urine may also become cloudy or smell offensive. Bed wetting in 
a previously ‘dry’ child is sometimes due to a urine infection. 
 
Just being ‘generally unwell’ may be due to a urine infection. A urine infection 
should be suspected in any child who is unwell or has a fever with no other clear 
cause. Please call to discuss with a doctor. 
 
A simple course of antibiotics will normally resolve the problem. A urine specimen 
in a clean container should be brought to the surgery 
For more information please refer to the following websites: 
http://www.patient.co.uk/health/Cystitis-in-Women.htm 
http://www.patient.co.uk/health/Urine-Infection-in-Children.htm 
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Diarrhoea and Vomiting 
 
Gastroenteritisisaninfectionofthegut.Itcausesdiarrhoea 
andmayalsocausevomiting,abdominal(tummy)painandothersymptoms.Inmostcasestheinf
ectionclears overseveraldays,butsometimestakeslonger. Themainriskisdehydration. 
Themain treatmentistohavelotstodrinktotrytoavoiddehydration. Youshouldalsoeatas 
normally aspossible. 
What are the symptoms of gastroenteritis? The main symptom is diarrhoea, often 
withvomitingaswell.Diarrhoeaisdefinedas‘looseorwaterystools(faeces),usually 
atleastthreetimesin24hours’.Bloodormucuscanappearinthestoolswithsome infections. 
Crampypainsinyourabdomen(tummy)arecommon.Painsmayeasefora 
whileeachtimeyoupasssomediarrhoea. 
 
A high temperature (fever), headache and aching limbs sometimes occur. 
 
Foradults,seekmedicaladviceinanyofthefollowingsituations,orifanyother 
symptomsoccurthatyouareconcernedabout. 
Ifyoususpectthatyouarebecomingdehydrated;ifyouarevomitingalotandunable 
tokeepfluidsdown;ifyouhavebloodinyourdiarrhoeaorvomit;ifyouhavesevere 
abdominalpain;ifyouhaveseveresymptoms,orifyoufeelthatyourconditionisget- 
tingworse;ifyouhaveapersistinghighfever;ifyoursymptomsarenotsettling.For 
example,vomitingformorethan1-2days,ordiarrhoeathatdoesnotstarttosettle after3-
4days;infectionscaughtabroad;ifyouareelderlyorhaveanunderlyinghealth 
problemsuchasdiabetes,epilepsy,inflammatoryboweldisease,kidneydisease;ifyouhaveawea
kenedimmunesystembecauseof,forexample,chemotherapytreat- ment,long-
termsteroidtreatment,HIVinfection;ifyouarepregnant. 
 
Mostchildrenwhohavegastroenteritishavemildsymptomswhichwillgetbetterin afewdays. 
Theimportantthingistoensurethattheyhaveplentytodrink.Inmany 
cases,youdonotneedtoseekmedicaladvice.However,youshouldseekmedical 
adviceinthesituationslistedaboveandalsothefollowingsituations; 
 
Ifyourchildisundertheageofsixmonths;ifyourchildhasanunderlyingmedical 
condition(Forexample,heartorkidneyproblems,diabetes,historyofpremature 
birth.);ifyourchildappearsdrowsyorconfused; 
 
For more information please refer to the following websites: 
http://www.patient.co.uk/health/Gastroenteritis-in-Children.htm 
http://www. patient.co.uk/health/Gastroenteritis-in-Children.htm 
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References for other illnesses 
 
Patientinformationleafletsaboutmanyotherminorillnessesareavailablefrom 
NHSwebsites.Ifyouaresearchingtheinternetforinformationaboutanillness 
weadvisethatyoupayparticularattentiontothereliabilityofthewebsiteas 
somewillofferlessthanhelpfulinformation.Belowareafewsuggestedsites and 
informationresources. 
 
Burns and Scalds: 
www.patient.co.uk/health/Burns-and-Scalds.htm 
 
Earache: 
www.patient.co.uk/health/Ear-Infection-(Otitis-
Media).htmwww.patient.co.uk/health/Otitis-Externa.htm 
 
Flu and Flu-like illnesses: 
www.patient.co.uk/health/Flu-Like-Illness.htm 
 
German Measles (Rubella): 
www.patient.co.uk/health/Rubella-(German-
Measles).htmwww.patient.co.uk/health/MMR-
Immunisation.htm 
 
Hayfever: 
www.patient.co.uk/health/Hay-Fever.htm 
 
Head Lice: 
www.patient.co.uk/health/Head-Lice-Full-Overview.htm 
 
Insect Bites and Stings 
www.patient.co.uk/health/Head-Lice-Full-Overview.htm 
 
Measles 
www.patient.co.uk/health/Measles.htm 
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Migraine 
http://www.patient.co.uk/health/Measles.htm 

Mumps 
www.patient.co.uk/health/Mumps.htm 
 
Nappy Rash 
www.patient.co.uk/health/Nappy-Rash.htm 
 
Nose Bleeds 
www.patient.co.uk/health/Nosebleeds-(Epistaxis).htm 
 
Sprains 
www.patient.co.uk/health/Sprains-and-Strains.htm 
 
Sunburn 
www.patient.co.uk/health/Sun-and-Health.htm 
 
Temperature (fever) 
www.patient.co.uk/health/Sun-and-Health.htm 
 
Toothache - Please call the Dental Helpline on 0845 7697691 
 

Ifyoudonothaveaccesstotheinternetbutwouldlikeacopyofanyofthese 
patientinformationleaflets,pleaseaskareceptionist. 
 
 
ForInformationaboutmanyothermedicalproblems: www.patient.co.uk 
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Common medical emergencies 
 
The following medical problems may require urgent attention.We would advise 
thatifyouexperiencethefollowingsymptomsyoushouldfirstconsidercalling 999 and 
requesting anambulance. 
 
Chest Pain 
 
Typical features that should cause concern: 
Centrepaininthemiddleofthechest 
Painthatfeelslikeyouarebeingcrushedorthereisatight band around 
yourchest 
Symptoms associated with sweatiness or clamminess with the patient appearing 
grey in complexion. 
Breathlessness may occur at the same time Symptoms are worse 
on exertion 
Pain may also go to the neck, jaw or arm. 
Ifthepatienthasahistoryofheartdiseaseandsymptomsdonoteasewithin10 
minutesoftakingaGTNsprayanambulancemustbecalled. 
 
Stroke 
 
F.A.S.T. requires an assessment of three specific symptoms of stroke. 
 
Facial weakness - can the person smile? Has their mouth or eye drooped? 
 
Arm weakness - can the person raise both arms? 
 
Speech problems - can the person speak clearly and understand what you say? 
 
Time to call 999 
 
Any loss of consciousness that cannot be explained requires a 999 response. 
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Trauma and Physical Injury 

 
Ifyouhavesufferedaninjurythatmayneedfurtherinvestigationorareconcernedthataninju
rymaybesevere(e.g.brokenbones,headinjuryetc)we 
advisethatyouvisiteithertheBridgwaterMinorInjuriesUnitinBridgwater 
CommunityHospitalor,iffelttobemoreserious,youattendtheAccidentand 
EmergencydepartmentatMusgroveParkHospital, Taunton. 
 
 
Nose Bleeds 
 
Nosebleedsareacommonoccurrencebutcanbeseriousifnotproperlyman- 
aged.Inthefirstinstance,sitthepatientuprightandapplypressuretothenose 
justbelowtheboneypart.Ifbleedingdoesnotsubsidewithin15minutes, 
significantbloodlosscanoccurandurgentmedicalattentionshouldbesought. 
Ifyouareunableorunsafetogettotheaccidentandemergencydepartmentan ambulance 
should becalled. 
 
 
Please Remember 
 
The999ambulanceserviceisonlyforemergencies,lifethreateningmedical 
problemsoraccidents.Fornon-urgentmedicalqueriesoradvicering111. 
 
Please do not use the 999 service simply for convenience. 
 
Equally,ifyouareunwellafterthesurgeryisclosed,pleasefirstconsidercalling theout-of-
hoursGPserviceforadviceratherthanattendingtheaccidentand 
emergencydepartment.Inspeakingtotheoutofhoursserviceyoumaybe 
offeredanappointmentwithadoctorormaybeofferedadviceoverthephone, 
avoidingthelongwaitsintheA+Edepartment 
 
The A+E and department is ONLY for Accidents and Emergencies. Anything else 
should go through the GP 
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Useful phone numbers 
 

Hospitals 
Bridgwater Community Hospital  
01278436555 
Mary Stanley, BridgwaterHospital  
01278444517 
MusgroveParkHospitalTaunton  
01823333444 
St Margaret’s HospiceTaunton  
01823259394 
Somerset Nuffield HospitalTaunton  
01823286991 

Pharmacies  

Boots Chemist, Fore Street, 
Bridgwater01278422011 
CranleighGardens01278427645  
Lloyds Pharmacy 14Taunton Road, 
Bridgwater 01278 444756 
Lloyds Pharmacy, North Petherton 
01278 662288 
Redgate Pharmacy, Westonzoyland Road. 
01278 445333 
Rowlands Pharmacy 01278 423015 
SuperdrugForeStreet,Bridgwater 
01278 423055 

Others 
 
Carers’SupportWorker01278426408 ChildLine 08001111 
Citizens Advice Bureau01278455236 CRUSE 01278426808 
Community Nurses      03003230021 Dental Help Line 0845063118 
Family Planning Clinic01278436782 Health Visitors0300 323 0116 
 
Quit Smoking Help Line    0800 0224332 
National Blood Service (blood donation)  0845 7711711  
PALS (Patient Advice & Liaison) Officer  0800 0851067  
Patient (Hospital) Transport    01278 727444 
Police       01934 423977 
Red Cross Medical Loan    01278 424847 
Relate       01278 428155 
Samaritans      01278 423388 
Social Services Department, Bridgwater  01278 431111 
Somerset Clinical Commissioning Group, 
Wynford House, Lufton, Yeovil, BA22 8HR 01935 384000 
Walk-in Centre Yeovil     01935 709269 
 

Cranleigh Gardens Medical Centre    01278 433335 
Westonzoyland Surgery     01278 691233  
Out Of Hours GP Service     111 


